
United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
z COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.aspto.gDV 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO. CONFIRMATION NO. 



10/001,941 



1 1/30/2001 



7590 



10/06/2003 



general motors corporation 

LEGAL STAFF 

300 RENAISSANCE CENTER 

P.O. BOX 300, MAIL CODE: 482-C23-B2I 

DETROIT, MI 48265-3000 



Jasmin Jijina 



GP-301932 (2760/39) 



8847 



EXAMINER 



ELAHEE, MD S 



ART UNIT 



PAPER NUMBER 



2697 

DATE MAILED: 10/06/2003 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



Office Action Summary 



Application No. 

10/001,941 



Examiner 

Md S Elahee 



Applicants) 

JIJINA ETAL 



Art Unit 

2697 
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DETAILED ACTION 



Response to Amendment 



1. This action is responsive to an amendment filed on 07/24/03. Claims 1-19 are pending. 



2. Applicant's arguments filed 07/24/03 have been fully considered but they are not 
persuasive. 

The Applicant argues on page 13, in first paragraph that "Roberts fails to disclose, teach 
or suggest how the communication units 220 and 230 are to handle a forwarded voice call in 
response to the forwarded voice call being answered by one of the communication units 220 and 
230". Roberts does teach that the communication units 410 and 420 (i.e., communication units 
220 and 230 of fig.2) are to handle a forwarded voice call in response to the forwarded voice call 
being answered by one of the communication units 410 and 420 (fig.2-fig.5; col.l, lines 64-67, 
col. 2, lines 1-46, col.3, lines 26-67, col.4, lines 1-49). Thus the rejection of the claims in view of 
Roberts remain. 



3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



Response to Arguments 



Claim Rejections - 35 USC § 102 
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4. Claims 1-4, 7-12 and 17-19 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Roberts et al. (U.S. Patent No. 6,208,854). 

Regarding claims 1 and 17, Roberts teaches routing a call in response to an answering by 
the called party's wireless communication unit (abstract; fig.3-fig.5; col.l, lines 64-67, col.2, 
lines 1-46, col.3, lines 26-67, col.4, lines 1-49; 'routing a call 5 reads on the claim 'maintaining a 
call state of the voice call 5 and 'called party's wireless communication unit' reads on the claim 
'first telematic device of one or more call forwarding rings indicative of the voice call 5 ). 

Roberts further teaches routing a call to the called~party's-landline communication unit in 
response to unavailability *of the called party's wireless communication (abstract; fig.3-fig.5; 
col.l, lines 64-67, col.2, lines 1-67, col.3, lines 1-67, col.4, lines 1-15; 'routing a call' reads on 
the claim 'forwarding the voice call 5 , 'called party's landline communication unit 5 reads on the 
claim 'second telematic device 5 and 'unavailability of the called party's wireless 
communication' reads on the claim 'a failure of a user of the first telematic device to answer one 
or more fake rings indicative of the voice call'). 

Regarding claim 2, Roberts teaches monitoring ring pattern provided by the called party's 
wireless communication unit in response to routed call (col. 5, lines 6-20; 'ring pattern 5 reads on 
the claim 'ring back tones 5 , 'called party's wireless communication unit 5 reads on the claim 'first 
telematic device 5 and 'routed call' reads on the claim 'answering the one or more call forwarding 
rings'). 

Roberts further teaches that the call is routed to the called party's landline 
communication unit in response to unavailability of the called party's wireless communication 
(abstract; fig.3-fig.5; col.l, lines 64-67, col.2, lines 1-67, col.3, lines 1-67, col.4, lines 1-15; 'call 
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is routed 5 reads on the claim 'voice call is forwarded', 'called party's landline communication 
unit' reads on the claim 'second telematic device' and 'unavailability of the called party's 
wireless communication' reads on the claim 'a failure of a user of the first telematic device to 
answer one or more fake rings indicative of the voice call after a prescribed number of ring back 
tones'). 

Regarding claim 3, Roberts teaches inherently initiating a timer in response to routed call 
by the called party's communication unit (col.5, lines 6-20; 'routed call' reads on the claim 
'answering the one or more call forwarding rings' and 'called party's communication unit' reads 
on the claim 'first telematic device'). 

Roberts further teaches that the call is routed to the called party's landline 
communication unit if no response is received after an elapsed period of time (col.3, lines 58-67, 
col.4, lines 1-23; 'call is routed' reads on the claim 'voice call is forwarded', 'called party's 
landline communication unit' reads on the claim 'second telematic device' and 'if no response is 
received after an elapsed period of time' reads on the claim 'in response to the first telematic 
device dropping the voice call within a prescribed timer window'). 

Regarding claim 4, Roberts teaches play a message to the calling party, the message can 
alert the calling party that the call is being processed (col.5, lines 30-35; 'message to the calling 
party' reads on the claim 'providing an announcement to a caller of the voice call' and 'message 
can alert the calling party that the call is being processed' reads on the claim 'the announcement 
indicating the forwarding of the voice call to the first telematic device'). 

Regarding claims 7 and 18, Roberts teaches routing a call in response to an answering by 
the called party's wireless communication unit (abstract; fig.3-fig.5; col.l, lines 64-67, col. 2, 
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lines 1-14; 'routing a call 5 reads on the claim 'maintaining a call state of the voice call 5 and 
'called party's wireless communication unit 5 reads on the claim 'first telematic device of one or 
more call forwarding rings indicative of the voice call 5 ). 

Roberts further teaches monitoring ring pattern provided by the called party's wireless 
communication unit in response to routed call (col. 5, lines 6-20; 'ring pattern 5 reads on the claim 
'ring back tones 5 , 'called party's wireless communication unit 5 reads on the claim 'first telematic 
device' and 'routed call' reads on the claim 'answering the one or more call forwarding rings'). 

Roberts further teaches routing a call to the called party's landline communication unit in 
response to unavailability of the called party's wireless communication (abstract; fig.3-fig.5; 
col.l, lines 64-67, col.2, lines 1-67, col.3, lines 1-67, col.4, lines 1-15; 'routing a call' reads on 
the claim 'forwarding the voice call', 'called party's landline communication unit' reads on the 
claim 'second telematic device' and 'unavailability of the called party's wireless 
communication' reads on the claim 'a failure of a user of the first telematic device to answer one 
or more fake rings indicative of the voice call after a prescribed number of ring back tones'). 

Regarding claims 8 and 19, Roberts teaches routing a call in response to an answering by 
the called party's wireless communication unit (abstract; fig.3-fig.5; col.l, lines 64-67, col.2, 
lines 1-14; 'routing a call' reads on the claim 'maintaining a call state of the voice call' and 
'called party's wireless communication unit' reads on the claim 'first telematic device of one or 
more call forwarding rings indicative of the voice call'). 

Roberts teaches inherently initiating a timer in response to routed call by the called party's 
communication unit (col. 5, lines 6-20; 'routed call' reads on the claim 'answering the one or 
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more call forwarding rings' and 'called party's communication unit' reads on the claim 'first 
telematic device'). 

Roberts further teaches routing a call to the called party's landline communication unit if 
no response is received after an elapsed period of time (col.3, lines 58-67, col.4, lines 1-23; 
'routing a call' reads on the claim 'forwarding the voice call', 'called party's landline 
communication unit' reads on the claim 'second telematic device' and 'if no response is received 
after an elapsed period of time' reads on the claim 'in response to the first telematic device 
dropping the voice call within a prescribed timer window'). 

Regarding claim 9, Roberts teaches the third computer readable program code to route 
the call to the called party's wireless communication unit (fig.2, fig.3; col.l, lines 64-67, col. 2, 
lines 1-47; 'the third computer readable program code to route the call' reads on the claim 'a call 
forwarding module operable to forward a voice call' and 'called party's wireless communication 
unit' reads on the claim 'first telematic device'). 

Roberts teaches the second computer readable program code operable to route a call in 
response to an answering by the called party's wireless communication unit (fig.2, fig.3; col.l, 
lines 64-67, col.2, lines 1-47; 'second computer readable program code' reads on the claim 
'voice portal', 'route a call' reads on the claim 'maintain a call state of the voice call' and 'called 
party's wireless communication unit' reads on the claim 'first telematic device of one or more 
call forwarding rings indicative of the voice call'). 

Roberts further teaches second computer readable program code further operable to route 
a call to the called party's landline communication unit in response to unavailability of the called 
party's wireless communication (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47; 'second 
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computer readable program code' reads on the claim ' voice portal', 'route a call' reads on the 
claim 'forward the voice call', 'called party's landline communication unit' reads on the claim 
'second telematic device' and 'unavailability of the called party's wireless communication' reads 
on the claim 'a failure of a user of the first telematic device to answer one or more fake rings 
indicative of the voice call'). 

Regarding claim 10, Roberts teaches that second computer readable program code is 
further operable to monitor ring pattern provided by the called party's wireless communication 
unit in response to routed call (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.5, lines 6-20; 
'second computer readable program code' reads on the claim 'voice portal', 'ring pattern' reads 
on the claim 'ring back tones', 'called party's wireless communication unit' reads on the claim 
'first telematic device' and 'routed call' reads on the claim 'answering the one or more call 
forwarding rings'). 

Roberts further teaches that second computer readable program code routes the call to the 
called party's landline communication unit in response to unavailability of the called party's 
wireless communication (abstract; fig.2-fig.5; col.l, lines 64-67, col.2, lines 1-67, col. 3, lines 1- 
67, col.4, lines 1-15; 'second computer readable program code' reads on the claim 'voice portal', 
'routes the call' reads on the claim 'forwards the voice call', 'called party's landline 
communication unit' reads on the claim 'second telematic device' and 'unavailability of the 
called party's wireless communication' reads on the claim 'a failure of a user of the first 
telematic device to answer one or more fake rings indicative of the voice call after a prescribed 
number of ring back tones'). 
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Regarding claim 11, Roberts teaches that second computer readable program code is 
further operable to inherently initiate a timer in response to routed call by the called party's 
communication unit (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col. 5, lines 6-20; 'second 
computer readable program code' reads on the claim 'voice portal', 'routed call' reads on the 
claim 'answering the one or more call forwarding rings' and 'called party's communication unit' 
reads on the claim 'telematic device'). 

Roberts further teaches that second computer readable program code routes the call to the 
called party's landline communication unit if no response is received after an elapsed period of 
time (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.3, lines 58-67, col.4, lines 1-23; 
'second computer readable program code' reads on the claim 'voice portal', 'routes the call' 
reads on the claim 'forwards the voice call', 'called party's landline communication unit' reads 
on the claim 'second telematic device' and 'if no response is received after an elapsed period of 
time' reads on the claim 'in response to the first telematic device dropping the voice call within a 
prescribed timer window'). 

Regarding claim 12, Roberts teaches that second computer readable program code is 
further operable to play a message to the calling party, the message can alert the calling party 
that the call is being processed (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.5, lines 30- 
35; 'second computer readable program code' reads on the claim 'voice portal', 'message to the 
calling party' reads on the claim 'providing an announcement to a caller of the voice call' and 
'message can alert the calling party that the call is being processed' reads on the claim 'the 
announcement indicating the forwarding of the voice call to the first telematic device'). 
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Regarding claim 15, Roberts teaches the third computer readable program code to route 
the call to the called party's wireless communication unit (fig.2, fig.3; coll, lines 64-67, col.2, 
lines 1-47; 'the third computer readable program code to route the call 5 reads on the claim 'a first 
module operable to forward a voice call 5 and 'called party's wireless communication unit 5 reads 
on the claim 'first telematic device 5 ). 

Roberts teaches the second computer readable program code operable to route a call in 
response to an answering by the called party's wireless communication unit (fig.2, fig. 3; col.l, 
lines 64-67, col.2, lines 1-47; 'second computer readable program code 5 reads on the claim 
'voice portal 5 , 'route a call 5 reads on the claim 'maintain a call state of the voice call 5 and 'called 
party's wireless communication unit 5 reads on the claim 'first telematic device of one or more 
call forwarding rings indicative of the voice call'). 

Roberts teaches that second computer readable program code is further operable to 
monitor ring pattern provided by the called party's wireless communication unit in response to 
routed call (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.5, lines 6-20; 'second computer 
readable program code 5 reads on the claim 'voice portal 5 , 'ring pattern 5 reads on the claim 'ring 
back tones', 'called party's wireless communication unit' reads on the claim 'first telematic 
device' and 'routed call' reads on the claim 'answering the one or more call forwarding rings'). 

Roberts further teaches that second computer readable program code routes the call to the 
called party's landline communication unit in response to unavailability of the called party's 
wireless communication (abstract; fig.2-fig.5; col.l, lines 64-67, col.2, lines 1-67, col. 3, lines 1- 
67, col.4, lines 1-15; 'second computer readable program code' reads on the claim 'voice portal', 
'routes the call' reads on the claim 'forwards the voice call', 'called party's landline 
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communication unit 5 reads on the claim 'second telematic device' and 'unavailability of the 
called party's wireless communication' reads on the claim c a failure of a user of the first 
telematic device to answer one or more fake rings indicative of the voice call after a prescribed 
number of ring back tones'). 

Regarding claim 16, Roberts teaches the third computer readable program code to route 
the call to the called party's wireless communication unit (fig.2, fig.3; col.l, lines 64-67, col.2, 
lines 1-47; 'the third computer readable program code to route the call' reads on the claim 'a call 
forwarding operable to forward a voice call' and 'called party's wireless communication unit' 
reads on the claim 'first telematic device'). 

Roberts teaches the second computer readable program code operable to route a call in 
response to an answering by the called party's wireless communication unit (fig.2, fig.3; coll, 
lines 64-67, col.2, lines 1-47; 'second computer readable program code' reads on the claim 
'voice portal', 'route a call' reads on the claim 'maintain a call state of the voice call' and 'called 
party's wireless communication unit' reads on the claim 'first telematic device of one or more 
call forwarding rings indicative of the voice call'). 

Roberts teaches that second computer readable program code is further operable to 
inherently initiate a timer in response to routed call by the called party's communication unit 
(fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.5, lines 6-20; 'second computer readable 
program code' reads on the claim 'voice portal', 'routed call' reads on the claim 'answering the 
one or more call forwarding rings' and 'called party's communication unit' reads on the claim 
'telematic device'). 
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Roberts further teaches that second computer readable program code routes the call to the 
called party's landline communication unit if no response is received after an elapsed period of 
time (fig.2, fig.3; col.l, lines 64-67, col.2, lines 1-47, col.3, lines 58-67, col.4, lines 1-23; 
'second computer readable program code' reads on the claim 'voice portal', 'routes the call' 
reads on the claim 'forwards the voice call', 'called party's landline communication unit' reads 
on the claim 'second telematic device' and 'if no response is received after an elapsed period of 
time' reads on the claim 'in response to the first telematic device dropping the voice call within a 
prescribed timer window'). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 5 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over Roberts 
et al. (U.S. Patent No. 6,208,854) and in view of Fuller et al. (U.S. Patent No. 5,375,161). 

Regarding claim 5, Roberts fails to teach "playing music for a caller of the voice call 
while maintaining the call state of the voice call". Fuller teaches playing music on-hold for a 
caller of the call while processing the call (col.38, lines 52-68, col.39, lines 1-68, col.40, lines 1- 
68, col.41, lines 1-8; 'music on-hold' reads on the claim 'music' and 'call while processing the 
call' reads on the claim 'voice call while maintaining the call state of the voice call'). Thus, it 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
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modify Roberts to allow playing music for a caller as taught by Fuller. The motivation for the 
modification is to have the playing music for a caller in order to give the comfort to the calling 
party. 

Regarding claim 13, Roberts teaches the second computer readable program code (fig.2, 
fig.3; col.l, lines 64-67, col.2, lines 1-47; 'second computer readable program code' reads on the 
claim 'voice portal'). However, Roberts fails to teach "playing music for a caller of the voice call 
while maintaining the call state of the voice call". Fuller teaches playing music on-hold for a 
caller of the call while processing the call (col.38, lines 52-68, col. 39, lines 1-68, col. 40, lines 1- 
68, col.41, lines 1-8; 'music on-hold' reads on the claim 'music 5 and 'call while processing the 
call' reads on the claim 'voice call while maintaining the call state of the voice call'). Thus, it 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Roberts to allow playing music for a caller as taught by Fuller. The motivation for the 
modification is to have the playing music for a caller in order to give the comfort to the calling 
party. 

7. Claims 6 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over Roberts 
et al. (U.S. Patent No. 6,292,783) and in view of Goldman et al. (U.S. Patent No. 6,493,442). 

Regarding claim 6, Roberts fails to teach "running an advertisement for a caller of the 
voice call while maintaining the call state of the voice call". Goldman teaches running an 
advertisement for a caller of the call while processing the call (col.4, lines 28-49; 'call while 
processing the call' reads on the claim 'voice call while maintaining the call state of the voice 
call'). Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Roberts to allow running an advertisement for a caller as taught 
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by Goldman. The motivation for the modification is to have the advertisement in order to provide 
certain information. 

Regarding claim 14, Roberts teaches the second computer readable program code (fig.2, 
fig.3; col.l, lines 64-67, col.2, lines 1-47; 'second computer readable program code' reads on the 
claim 'voice portal'). However, Roberts fails to teach "running an advertisement for a caller of 
the voice call while maintaining the call state of the voice call". Goldman teaches running an 
advertisement for a caller of the call while processing the call (col.4, lines 28-49; 'call while 
processing the call' reads on the claim 'voice call while maintaining the call state of the voice 
call'). Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Roberts to allow running an advertisement for a caller as taught 
by Goldman. The motivation for the modification is to have the advertisement in order to provide 
certain information. 

Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
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however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S Elahee whose telephone number is (703) 305-4822. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for the 
organization where this application or proceeding is assigned are (703) 872-9306 for regular 
communications and for After Final communications. 

Communications via Internet e-mail regarding this application, other than those under 35 
U.S.C. 132 or which otherwise require a signature, may be used by the applicant and should be 
addressed to [fan.tsang@uspto.gov]. 

All Internet e-mail communications will be made of record in the application file. PTO 
employees do not engage in Internet communications where there exists a possibility that 
sensitive information could be identified or exchanged unless the record includes a properly 
signed express waiver of the confidentiality requirements of 35 U.S.C. 122. This is more clearly 
set forth in the Interim Internet Usage Policy published in the Official Gazette of the Patent and 
Trademark on February 25, 1997 at 1 195 OG 89. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4750. 

Any response to this action should be mailed to: 
Box AF 
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Commissioner of Patents and Trademarks 
Washington, DC 20231 
or faxed to: 

(703) 308-5397(for formal communications intended for entry; please mark "EXPEDITED 
PROCEDURE") 

(703)306-5406(for informal or draft communications, such as proposed amendments to be 
discussed at an interview; please label such communications "PROPOSED" or "DRAFT") 
or hand-carried to: 

Crystal Park Two 
2121 Crystal Drive 
Arlington. VA. 
Sixth Floor (Receptionist) 




